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Synopsis
Comprehensive guide to the culture, etiquette and communication of South Africa.

Book Information

Series: Passport to the World

Paperback: 96 pages

Publisher: World Trade Press (August 1, 1998)

Language: English

ISBN-10: 1885073194

ISBN-13: 978-1885073198

Product Dimensions: 6 x 1 x 9 inches

Shipping Weight: 4 ounces

Average Customer Review: 4.0 out of 5 stars 1 customer review

Best Sellers Rank: #1,022,928 in Books (See Top 100 in Books) #103 inA Books > Travel > Africa
> South Africa > General #244 inA Books > Business & Money > International > Exports & Imports

#785 inA Books > Travel > Africa > General

Customer Reviews

Success in international business is not just about your product and service, or about terms and
delivery schedules. Success is about people, traditions and relationships. Passport to the World
books are comprehensive guides to understanding a country’s people, culture, etiquette and
communication styles. Passport South Africa will help you: Avoid cultural faux pas Learn about
South Africa’s values and beliefs Understand the reasons behind the actions Develop an effective

negotiating style Don’t leave without your passport!

Written in 1998, but still has excellent info. It was shipped too slowly so did not arrive before my
three week trip to South Africa. Nonetheless, this short book is an easy read. Sections on how to
handle business negotiations are probably still relevant. Descriptions of current political climate as it
affects business and personal relationships need to be brought up to date. Price was well worth the
info even though out of date. Anyone traveling to SA (not on a tour where you have constant
guides) should benefit from the info in this book even though it is more than fifteen years out of print.
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